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The url Address of RTI system is: https://rtionline.karnataka.gov.in/

Citizen Module

Following screen will be displayed.

[ English v |
vl 5
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:Ki / RTI Online

*,

N

~ Home - Submit Request - -Submit First Appeal - View Status - FAQ - Conmtact Us - UserManual -

Citizens are requested to submit requests pertaining to KARNATAKA INFORMATION COMMISSION only. until other departments
Online RTI Information System

p
Please do not file RTI application/first appeal through this portal for Departments/Pablic Authorities under Central Government or other State

Governments. If filed. the application would be returned without refund of the fee amount.
~

This is a portal to fil= RTI application/first appeal online

along with payment gateway. Fee payment can be made a PIO MODULE
through Internet Banking. Through this portal RTI

|
application/first appeal can be filed by Indian Citizen only Fequest a

uammnitiae by Y - RN
for the Departments/Public Authorities of the Govt. of S
Karnataka DECISION « ACTION i
Please read instructions carefully while o N
submitting the RTI application/first appeal. (Q) UNOUR PROCESS 9 IRANSFER FINAL REPLY :’7‘;
1 Taed paery fuovster mealond Farady Fusle e e e PO ) Regst KT Segumst
T AR une Fayvent Regoeed L Trarse i e PG 2 Panat) Nema\ Avcot
3 Mequen Lol gmcon APAAS Y TarAw a matel PR T Secuest
AT 1eg, W siter TR L Renad Dagors of

Help Desk : For any queries related to this portal, please contact during normal office hours 10:00-17:30 on working days or send an
email to rtionline-kar@ka gov.in

Please zhare your suggestion/feedback on rtionline-karzka.gov.in

For S ubmitting RTI Application :

» Click on Submit Request option on top bar to submit RTI application.
» Guidelines for use of RTI online portal screen will be displayed.
» Scroll the bar to read Guidelines.

» Read guidelines carefully as displayed in the screen below:

Rtionline.karnataka.gov.in
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SUBMIT REQUEST

GUIDELINES FOR USE OF RTI ONLINE PORTAL
Govt. of Karnataka

1. This Web Portal can be used by Indian citizens to file RTI application online and also to make payment for RTI
application online.First appeal can also be filed online.

2. An applicant who desires to obtain any information under the RTI Act can make a request through this Web Portal to the
Departments/Public-Authorities/Others of Government of Karnataka. List of Departments/Public-Authorities/Others of

Government of Karnataka can be seen as following:

List of Departments

1. Karnataka Information Commission

3. 0On clicking at "Submit Request”, the applicant has to fill the required details on the page that will appear. The fields

maarlrad # ara mandatams wchila tha athare ann antianal

The citizen will be required to contact to them. Departinent will not be liable in any such cases.I have read and

understood the above guidelines.

Subrnit| |Cancel

» Citizen has to Click on the checkbox “I have read and understood the above guidelines”
and then press/click on the Submit button.

» The Online RTI Request Form will be displayed as below. This form can be used to file an
online RTI.

Rtionline.karnataka.gov.in
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KIC , RTI Online
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Home  Submit Request  Submit First Appeal  View Status  FAQ  Contact Us  User Manual

Online RTT Request Form
* Enter Email Id : [ ]
+ Mobile Number (For receiving SMS alerts) (Enter Mobile Number )

|50pyka )
+ Enter Captcha code: ]

Can not read the image? click hers to rafrash

= T

Home| Govt of Karnataka| FAQ

Contents of the =ite provided by Famataka Information Commission, Government of Karnataka

Copyright © 2019. All rights reserved. Designed, Devsloped and Hosted by Mational Informatics Centra, New Delhi
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KIC , RTI Online
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Home  SubmitRequest  Submit First Appeal  View Status  FAQ  ContactUs  User Manual

Online RTI Request Form

+ Enter Email Id : [ravhso@gmail.wm ]

+ Mobile Number (For receiving SMS aleris) [**“*H*H J
50pyka )

+ Enter Captcha code: [50?3'1‘3 J

Can not read the image? click hers to rafrash

T

Home| Govt. of Karnataka' FAQ
Contents of the site provided by Eamataka information Commission, Government of Earnataka

Copyright © zo1g. All rights reserved. Designed, Devaloped and Hosted by National Informatics Centre, New Delhi
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KIC , RTI Online
N

Home  Submit Request  Submit First Appeal  View Status - FAQ  ContactUs  User Manual

Online RTI Request Form

Note: Fialds marked with # are Mandatory.
Public Authority Details: -

* Select Department/Public Anthority [ —setect— v
Personal Details of RTI Applicant:-

~Name (Enter Name | ®

Gender ®ysate Oremale

* Addraess [Eutar Address Line 1 ] L2
[Euter.-‘tdd:ess Line 2 ]
[Enter;‘sdd.ress Line 3 ]

* Pincode m Enter Pincode ] L]

Coumtry ® India @ Other

State [ Kamataka v

Districts [ —setect- v

Taluk [ -setect— v

Village [ ~setect— v

Location O Raral © Usban

Educational Status O Literate © miterate

Fhone Number [+o+ |[@® Enter Phone Number ] @

* Mobile Number (For receiving Sies aleres) [:] (= 559013344 | @

- Email ID [bhavesh jhaizos@email.com ] @

Request Details -
Cm::;h;mﬂ!mmﬂe RII Request application} [ Indian v ]

= Is the Applicant Below Poverty Line ? [ select v

((Enter Text for RTI Raquest application upte gooo words])

Note:- Only alphabets A-Z a-z number o-g and special characters ,.-_ () ./ & : &) % are allowed in Text for RIT Regquest application.

* Text for ETI Request application

Supporting decament  {only pdfupto 1 BN
Pdf file name showuld not have any blank space betioeen any [ Choose file | o file chosen ]
character.special characters allowed are (@-zA- Zo-9._-)

e oo a—

Can nat read the imagp? cfick here to refrech

Submit I Reset

Home| Govt. of Karnataka | EAC

‘Contents of the site proveded by Sradt b TN E SN SO on G overnment of Sarnatala

Capyright @ 2o All rights Tecerved . Designaed, Developad and Bosted by #Wational Informatics Centre, Mew Dalhi

Rtionline.karnataka.gov.in
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Fill all the necessary fields as displayed in the screen.

Public Authority or Department for which the applicant wants to file an RT1 has to be
selected from Select Department/ Public Authority dropdown field.

NOTE:-
1. The fields marked * are mandatory while the others are optional.

2. Applicant will receive SMS alerts in case he/she provides mobile number .

3. Text for RTI Request application: Only alphabets A-Z a-z number 0-9 and
special characters,. - () / @: &\ % are allowed.

4. Limit for texts in text area is 3000 characters.

For Applicant below Poverty Line (BPL) /Non-BPL

> In entry form the field labeled as “ Is applicant below poverty line”:- The citizen has to
choose the option “YES”

»  Citizen needs to upload Proof of BPL as a Supporting document.
> Applicant will receive SMS alerts in case he/she provides mobile number.

Supporting document should be in PDF format (single file) and up to 1MB.

No RTI fee is required to be paid by any citizen who is below poverty line as per
RTI Rules, 2012.

> Click on Submit Button.

Rtionline.karnataka.gov.in
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«KIC, RTI Online

Online Request Payment Form

Do not use Refresh and back button of browser.
"Charges payahle-RTI Fee +other applicable charges & taxes.".

In case amount is debited and registration number is not received, registration number wounld be sent to vou later after raconciliation.

DO NOT REGISTER ANOTHER. REQUEST FOR THE SAME INFORMATION

NAME EBhawesh Knmar Jha RTIFee: Tio

Payment Mode ®  RTI ONLINE PAYMENT

taka| FAQ

Contents lﬁﬁemepuvﬂeﬂb\'mmhmmmmmmm, Govermment of Kamataka

» Click on radio button “RTI ONLINE PAYMENT”.
» Click on Pay Button.

» The system would be redirected to SBIePAY portal as given in screen below.

0OSBlePay

Payment Details

9 Debit/Credit Card .
ebit/Credit Gar Please enter your card details
Order Summary

Internet Banking Card Number Order No.:

visa @ [ Aunay KINFCR20190000001257
Expiry Date/Valid Thru CVV/CVC 4-DBC

Merchant Name:
Month v Year M e RTI Dept Karnataka Govt

Name of the card holder

Amount: 10.00
Name as on card

Processing fee:
Pay Now

Cancel GST:

Total:

APM ID: PG_TRANS_396

Rtionline.karnataka.gov.in
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The applicant can pay the prescribed fee through the following modes:

Choose the Payment Mode: Debit Card, Net Banking and Credit Card.
Net Banking: Choose your Bank, and then click on Proceed Button.

New window as shown below will appear,

ATRN and Order Number will be generated after successful payment is executed.

SBlePAY Test Bank

ATRN : 8572450314841

OrderNumber : DOAITR20170000000038

Amount : 10.0

Successful Dedine

>

On clicking the Successful Button, an unique registration number will be generated. It
will be used for future reference. The same can be saved or Printed by the user.

» A unique registration number will be generated, which will be used for further reference
as given in screen below. The same can be saved or Printed by the user.

>

RTI request will be sent to “Nodal Officer” of concerned Department for further

p
>

rocessing.

SMS would be generated and sent to the Mobile no. entered in the Request Form quoting
the Unique Registration no. An e-mail would also be generated and sent to the E-mail id
entered in the Request Form quoting the Unique Registration no.

RTI request will be sent to “Nodal Officer” of concerned Department for further
processing.

SMS would be generated and sent to the Mobile no. entered in the Request Form quoting
the Unique Registration no.

» An e-mail would also be generated and sent to the E-mail id entered in the Request Form

quoting the Unique Registration no.

Rtionline.karnataka.gov.in
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SUBMIT FIRST APPEAL

Note: - First appeal can be filed after 30 days from the date of filling of request or after
disposal of the request by the department.

» Click on Submit First Appeal tab on top bar.
» “GUIDELINES FOR USE OF RTI ONLINE PORTAL” screen will be displayed.
» Read guidelines carefully.

» Click on the checkbox “I have read and understood the above guidelines” and then
press Submit button.

GUIDELINES FOR USE OF RTI ONLINE PORTAL
Govt. of Karnataka

1. This Web Portal can be used by Indian citizens to file RTI application online and also to make payment for RTI
application online.First appeal can also be filed online.

2. An applicant who desires to obtain any information under the RTI Act can make a request through this Web Portal to the
Departments, Public-Authorities/Others of Government of Karnataka. List of Departments/Public-Authorities/ Others of
Government of Karnataka can be szen as following:

List of Departments
1. Karnataka Information Commission

3.0n clicking at "Submit Request”, the applicant has to fill the required details on the page that will appear. The fields

marker # ara mandatnr while the nthers are nntinmal h

The citizen will be required to confact to them. Deparfinent will not be liable in any such cases.] have read and
understood the above guidelines.

Submit) |Cancel

Rtionline.karnataka.gov.in
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» Entry form for Online RTI First Appeal Form will be displayed as below

P s R English ¥
¥ ] et
Kic, RTI Online
W
Home  SubmitRequest  Submit First Appeal  View Status -~ FAQ  ContactUs  User Manual
Online RTI First Appeal Form
* Request Registration Number : |:K[NFC,-'R4-'2019,"60042 | 7]
* Enter Email 1d : —— )
[iwvlan ]
* Enter Captcha code: [m'u'laﬂ |
Cannnt read the image? elick here to refresh

Home| Govt. of Kamnataka| FAQ

Contents a:fiilesiiemﬁﬂeﬂb}rzzmmhmﬁimﬁm ‘Commi==ion, Government of Earnataka

‘Copyright € z019. All nght= reserved Designed. Devel _ and Hested by Mational Infonmatics Centre, IHew Delhi

» Enter your Request Registration No., which has been generated before during submission of
Online RTI Request

» Enter your Email ID, which has been entered before during submission of Online RTI
Request.

> Enter Captcha Code.
» Click on Submit Button.

» Following screen will be displayed.

Rtionline.karnataka.gov.in
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Home  Submit Request  Submit First Appeal  View Status  FAQ)

Online RTI First Appeal Form

Wote: Fields marked with # are Mandatory.
Public Authority Details :-

Contact Us

RTI Karnataka

RTI Online

User Manual

* Select Department/Public Anthority [ Kamataka Information Commission v|
Personal Details of Appellant :-

» Request Registration Number KINEC/E,/2015,/60042

* Request Registration Date 03/02/2015

" Name e )

Gender ® psate © Female

" Address (sangatora ) ©
[ )
[ )

Pincode [I ] L

Country ® nan © other

State (Kamataka |

Districts | —Select- v|

Taluk ( -Select- v

Village [ —Select- v

Rtionline.karnataka.gov.in
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Village [ —Salect- v J

Statns “ Rural *~ Urban

Educational Status © Literate © miterate

Phone Number [_] [i' ] ]

Mobile Nomber (For receiving SMs alerts)

g][; 8700945421 | @

* Email-ID

[bhav&;h.jha:l_zus@gmajlmm ] 17}

Appeal Details :-

citi hip
(Omly Indian citizens can file RIT Request application}

( Indian v

* Is the Applicant Eelow Poverty Line ?

BPL Card No./Yellow Ration Card/Certificate issued by
local bodies/Govt. (Municipal Corporation/Municipal

Council/Municipality/Gram Panchayat)
((Proaof of BPL, Yellow Ration Card Certificare issued by

local bodies/ Govt.(Municipal Corporation, Municipal
Council Municipality /Gram Panchayat}}

Year of Issue

Issuing Anthority

* Ground For Appeal

(Enter Text for RTI first appeal application upto 500 characters)

omly alphabets A-F a-z number o-g and special characters

sa-_ ()@ &\ % are allowed in Text for RTT first appeal application.

* Text for RTI first appeal application

Supporting docoment  ((only pdf upto 1 ME))

character.Special characters allowed are (a-z4- Zo-g._-}

Pdf file name should not have any blank space beniveen any [ Mo file chosen ]

* Enter Captcha code

1gmlx1
]

Can nat read the image? click here o refresh

Submit I Reset

Home| Govi. of Karnataka| FAQ

‘Contents of the site provided by Earnataka Infonmation Commission, Governmant of Farnataka

Copyright € 20u19. All Tights reserved. Desizned, Developed and Hosted by 2¥ational Informatics Centre, New Delhi

Note:

1. Only alphabets A-Z a-z number 0-9 and special characters , . - _ () / @ : &\ % are

allowed in Text for RTI First

2. Supporting document should

Appeal Application.

be in PDF format upto 1MB.

Rtionline.karnataka.gov.in
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» The applicant can select reason for filing appeal application from Ground For Appeal
dropdown field.

Council/Municipality/Gram Panchayat)

((Proof of BPL/Yellow Ration Card/Certificate issued by oo

local bodi el
Council, icipali h
Year of Issue ‘2015 | 2]
Issuing Authority ‘ test |
= Ground For Appeal | —Select— v

(Enter Text for RTI first appeal application upto 500 characters) ‘ —-Select- ‘

Refused access to R

Only alphabets A-Z a-z mumber o-9 and special characters , .

No Response Within the Time Limit

Unreasonable amount of Fee required to Pay
Pravided Incemplete Misleading or False Information
Any Other ground

* Text for RTI first appeal application

2
[EN
Supporting document  ((only pdf upto 1 MB))
Pdffile name should not have any blank space between.any || Choose file | No file chosen :|
Special allowed are (¢ =)
u66uzb
+ Enter Captcha code ‘I ~|
;lan not read the image? click hE;E to refresh
» Click on Submit button, to submit Appeal.
» Following screen will be displayed.
Home  Submit Request  Submit FirstAppeal ~ ViewStatus  FAQ  ContactUs  User Manual
Your RTI Appeal filed successfully.
Please note down the details of registration.

Registration Number KINFC/A/z019/60002

Name jha

Date of Filing 00-09-2010

Request filed with Karnataka Information Commission

Contact Details
Telephone Number 08022371101
Email-1ID us-kic@karnataka.gov.in

Home| Govt. of Karnataka| FAQ

Contents of the site provided by Karnataka Information Commission, Government of Karnataka
Copyright © zo19. All rights reserved. Designed., Developed and Hosted by National Informatics Centre, New Delhi

Rtionline.karnataka.gov.in
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» A unique registration number will be generated, which will be used for further reference as
shown above screen. The same can be saved or Printed by the user.

» The appeal request will be submitted to “Nodal Officer” of the concerned Public
Authority.

» The Nodal Officer will transfer the appeal to “Appellate Authority” for further processing.

The applicant will get an email and SMSs alert(if mobile no. provided) on submission of
application.

VIEW STATUS

» Status of the RTI application/first appeal filed online can be viewed by the applicant by
clicking on View Status.

> On clicking this option Online RTI Status Form will be displayed as below.

Online RTT Status Form

Note : Field marked with # are Mandatory

+ Enter RegistrationNo : | KINFC/A/2019/60002 | @

+ Enter Email 1 : (S ]

(acavay )

|lacnv2';| |

* Enter Captcha code :
(Can not read the image? click here to refresh

> Applicant can enter Registration no., Email Id and Captcha in ONLINE RTI Status Form.

» On clicking on show button OnLINE RTI Status will be displayed.

Rtionline.karnataka.gov.in
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Home  SubmitRequest  Submit FirstAppeal  ViewStatus  FAQ  ContactUs  User Manual
Online RTT Status Form
Note : Field marked with * are Mandatory
Registration Number KINFC/A/2019/60002
Name jha
Date of Filing 09/00/2019
Status RTI REQUEST RECEIVED as on 09/09/2019
Telephone Number 08022371101
Enter Email Id us-kic@karnataka.gov.in

Pt T pptction

Home| Govt. of Kamnataka| FAQ

Contents of the site provided by Farnataka Information Commission, Government of Karnataka

Copyright © 2010. All rights reserved. Desisned, Developed and Hosted by National Informatics Centre, New Delhi

In case Request is disposed of and PDF of Reply Document is attached by P10, then the

following screen will be displayed.

Registration Number
Name
‘ Dateoi}”ihng
- Status -
Reply :- Testing
View Document

Telephone Number
Email 1d

DOKIT /R/2017/60026
Karan Pandey

12/0 /30"

REQUEST DISPOSED OF ason 12 0y /201~

- Q —
Nodal Officer Details

23-86~8g

vmittal@nic.in

» The Reply document can be downloaded by clicking on PDF symbol in View

Document

In case additional payment is demanded by PI1O, following screen will be displayed.

Rtionline.karnataka.gov.in
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Registration Number DOXIT/R/aox~/'600a~
Name Karan Pandey
Date of Filing B0 aonT

ADDITIONAL PAYMENT REQUIRED FOR
Status
INFORMATION oy 20 3

Additional Pavment T 0o Make Paxment

Remarks ;- Testing for Additionnal Payment

Nodal Officer Detalls

Telephone Number a3~86-8¢

Email 1d vinittal@nic.in

» Additional payment can be made by clicking on Make Payment link.

» Then the applicant will be directed to payment gateway.

Online Request Payment Form

Do not use Refresh and back button of browser.

In case amount is debited and registration number (s not recelved, registration number would be sent to you later after reconcilation,

DO NOT REGISTER ANOTHER REQUEST FOR THE SAME INFORMATION

NAME Karan Pandey RTI Additional Fee . T 100

PaymentMede | @ RTTONLINE PAYMENT

G T

> Further payment process is as same as shown earlier in RTI request payment mode.

In case the document attached at the time of filing RTI Request is not accessible, then the
following screen will be displayed in view status.

Registration Numbaer DOSIT R 208~/ 60020
Name Karanay
Date of Filing 13/01 /208~

SUPPORTING DOCUMENT REQUIRED FROM
Status

AFPPLICANT as o0 13/ o8/ 202~
Remarks :- The decument attachoed ot the time of filing BT Roquest is not sccossible.The
same decument may please be uploadod Lo procoss your BT Roguont

Upload document (only pdf wpto s am) | srowse.. | v Attached
Nodal Officer Details

Telephone Number 23+86~8¢

Email 1d vmitmal@niein

» Document can be uploaded by clicking on choose file option and then clicking on
Attached button.

» The following screen will be displayed when file gets uploaded successfully.

Rtionline.karnataka.gov.in
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Online RTI Status Form/ HTaasa ¥ me Tufa gy

*eote/ Foem Fields marked with = are Mandatory| = & s @y wfard ¥

Darta to be entered only in English
File upload successfully

* Enter RegistrationNo /=i Titeom sm=mw : | | [7]
* Enter Email Id /oo §&w ol : |
|

Cam 1 rad the Enage? chick Gary te refresh | FRW o T o 3 Ty e g o e

= Enter Capteha cods /T3 o wr

e =t

In case RTI Request Application is returned to applicant, following screen will be
displayed.

Online RTI Status Form/ 3T a8 ¥ s Bufasas

Nove WU Fields marked with ¢ are Mandatory, = W "0y Srey wPars ¥

Data 1o be entered only in English

Registration Number DOXIT 'R/ 201~/ 60020
Name Karansy
Date of Filing s3/o8 208"

RTI REQUEST APPLICATION RETURNED TO

Status
APPLICANT ason 53 o1 2o~

Remarks - As mentioned in the guidelines for use of this portal, the RYTI Online facility is
eurrently available enly for departmeoents in Mantralaya. Sinece your apphication 15 related te
public authorities located cutnide Mantralaya, it is retumed horewith. You may file the same

with appropriate public autherity. Thank you for your interest in enline RY| Pertal.

Nodal Officer Details

Telephone Number 23~86~8¢o

Email 1d vmittal @nicin

RTI application will be returned to applicant without refund of amount in case RTI
applications are filed for Departments/Public Authorities under the Central government

or other State Governments.

In case RTI Request Application is transferred to other public authority, the following
screen will be displayed.

Rtionline.karnataka.gov.in



Online RTI Status Form/ ATAHSA HETHTS IEUTa 99

Note Wowm Fields marked with * are Mandatory, « @ fefiwm ey My ¥

Data to be entered only in English

RTI Karnataka

Registration Number DOXIT/R/ 203~/ 600120
Name Karan
Date of Filing amJor/30x"

Startus
AUTHORITY as on 13 04 208~

Details of Public Autority Ceoneoral Administration Department.

vide registration number - CADEF R 2017830001 respoatively.

REQUEST TRANSFERRED TO OTHER FUEBLIC

Note:s Further dotails will be available on @ the stat of the ab
-« -

Telephone Number 23-86-8¢

Email 1d | \ﬁi!ulqnit.in

» New Registration no will be generated in this case and applicant can see the status of his

application by using this new Registration Number..

In case RTI Request Application is forwarded to multiple P1Os , the following screen will

be displayed.

Online RTI Status Form/ H A8 AREHTS TUE 997

Nota muwT: Fields marked with » are Mandatory = 310V Sy w2y

Data to be entered only in English

Details of SPIO - Telephene Number:- , Email ld:

Registration Number [ D()&l'f R/201~/60014

Name ' Karan

Date of Filing 10/01/ 200~

Status REQUEST FORWARDED TO P10 as on 13 01 :cx‘l

Note - You are advised to the ab 1 d officer for further details.
Your RTI application has been forwarded o d
multiple P10s
Nodal Officer Details
Telephone Number ‘ 23-86-8¢
Email 1d vmittal @nicin

» On clicking on link Click here to view details following screen will be displayed.

Rtionline.karnataka.gov.in
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- ()
Status of RTI Request

X X CPIO Telephone
Registration Status Remarks Document
S.No. Number Current Status
Number Date (1f any) (If any)
& Email

For eg.

If RTI application is forwarded to two P10s by Nodal officer, two registration numbers will
be generated.

1. DO&IT/R/2017/60014
2. DO&IT/R/2017/60014/1

The application gets divided in two parts and the applicant can see status of

these 2 parts by using two different registration numbers.

Two replies will be received by the applicant.

In case the applicant is not satisfied with the reply of a particular PIO,
then appeal needs to be filed for that particular registration no.

For example:

If the applicant is not satisfied with reply of registration no
DO&IT/R/2017/60014/1 then he/she should file an appeal for registration no
DO&IT/R/2017/60014/1  and not  for original registration no

DO&IT/R/2017/60014.

Rtionline.karnataka.gov.in
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Thank You

Rtionline.karnataka.gov.in



